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I will write the FCC concerning your Channel line up /
rate schedule that lies about HDTV services.

Corrlcast is il monopoly, that produces inferior services.
Satl1 i Le ,-,c'rvi CBS are far superior and THEY OFFER HDTV
SERVICES!

Comcast hDs such bad services the condo association will
even look into Satilite services.

If your ernployees are going to lie for Comcast, at least
train them to all tell the same lie, so the lies are uniform.
I pay dlmost $37.00 per month for what,.just to recicvc garbag.

Since most Americans don't know a damm thing about real digita
television you will continue to ~eEd~garba~e~aad ltes~to:the~o

genreal public. Perhaps comcast will be the next Enron!

very truly yours,

(
/ ' .•, .. / .. ,/.7/ /,,',Y:. -- /-;~. /0>c-/._

David Robinson

___... 0 _
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Residential Rates -Cuntinued

Instal/ation (stat. ,.,.. tax wlllsppl,)

tall High Definition Television {HOW)
Equipment (same trip)

;13U High Definition Tele....ision (HOTV)
Equipment (separate trw)
mole Control Unit Installation (separate !~IP:

mote Control Urd Ir-stallalion (pickup by ClI$Wrl'cr'!

d llf Delete Service (if installed othl"f than wittl
primary outlet and technir;ian goes TO home)
o or Delete Service (Suaseqlient to initial :nstali
and customer picks up or drops off converter)
[]I addressable addition or deletion

!location 01 Droo (exterior only)
emium Service (same trip)
e'Tlium Service (separate trip)

HOLIrly charge /}flied f)fir lX)r);Qn on 15 minul/: increments

~..~.
$ 28.59
$ 1.25

II, Chlrgs

$ 15.64

$ 1.99
$ 211-59

NI CUrie
$ 1$.64

How to Order Corncast iN OEMAND (non-digifall

CHOOSE the movie or flNnt you wish to see from ~our Comeast iN
DEMAND guide for Comeast iN DENAND hillhUghts, scheduling and

aroerinll jnstnletlOM.

CALL from your hame relepllorle. the number colTtlspondirlg to the
&ha",,,1 you wish to watch. (598 back parllli for Comcasl iN DEMAND
phorlll numbtrTS.) The call should be placed durjrlg the hour prior and up to 15

minuf,s into the motile start time.

WAIT for your order cOrlfirmatlon. At the movie start time. tUrle bltlr to the
ordered chlJnnel and enjoy Ihe show"

Comcast iN DEMAND Phone Numbers

Watch Channel 60 for ordering and scheduling
information. Customers must call from their home phone number
Addressable converter must be hooked up to cable and electrical out­

lets to receive Comcast iN DEMAND programs.

January 2002

Customer Service Center/Phone Service

[Judy Service Charge
erllice Calls for non-cable related problem or

damage caused by customer negligence
shing Walls, pre-Wiring, post-wiring

$ 31.27/hr
$ 6-25,...
$ 31.27/hr
$ 31.27/11r

SlI'IiGI
Moviesl'rvents
!=OX Sports NY
Spice (AI:IIJ~ PPV)

Ordering Phone #
1-800-885-?PV1
1-BOO-885-SPORT
i -800-885-SPICE

Com cast of

Jersey City

'Plus tax
---------~

$ .50,.,1... f!lJJID~
$.50,. ••0 (201)432-1234

"'" ,_ - _,. ,_• Channel Line Up

5:45PM

24 hours, 7 days a week

Mon-Tues-Wed-Fri: BAM
!flUrs: BAM - 7PM
Sat: BAM - 4fJi\,t

If you have any Questions or problems regarding installation, service
policies or use af your cable service. please call our office at the
numbers listed below.

JERSEY CITY
2121 Kennedy Boulevard
Jersey Cdy. NJ 07305Cest af equl,.ellt-pi-­Cost pia kandllng

$379-15
C8It 01 .....1aIs
Cost of _\al.

, ... 118I'11" atld III1l1ng

May be 5ub)6ct 10 sales tax, where appJicable.
'ourry c1largB bil/oo per person in 15 minute increments

Equipment Costs (.n.-t/~l· ..J
:Iosed-captioned EQuiprrent lor Hearing Impaired

(includes installation)
JB Switch
'arcntal Control Device
:xtra Cable (two fittings proVided

at no addiUonal cost)
"ranstormef5
Jurchase of Motorola HOW Equipment

(equipment will only decode HDTV signal
distributed by the Company)

mvcablil1\l
lther Cabie Materials or Hardware



"-

Music Choice

[International Digital Premium Services,

Comcast Digital Cable
Channel Line Up .Continued

---,
i

$ 8.05

$ 35.35

903 MuSIl: CIfOICl
904 0!HcJ&Jl GYIDE
90S Us. TIlE REMm

3IlI HIO
339 SIIOWTIME

-,
HDTV services I

Residential Rates

Monthly Cable Service* --1
$ 29.30

Digital Tutorial
---

Digital Class:c·· :Includ"s :ertJin Oiijil,18asic channelS
aod CQIlverterifemote\ $ 14.95

Digital Plus·' (includes adc'lIOnai Diglta' Basl( ct,anrels
and corverter/remote) $ 19.95

STARZ!/Er,core (Dig~a' PremlUrTl Tier)" $ 15.03
HBO, HBO Plus $ 17.53
S1QlA1irre $ 15.03
C!nemax $ 15.03
Disney Channel $ 16.03
Playboy [Digital Premiul";1 Tier)' $ 15.03
The Movie Channel $ 15.03
ihe Arabic Channel $ 18.79
-rv Asia :J'h;r'al Prernium Gha~l~:r $ 10.00
FOX Sports NeVI York $ 17.53
Canales Ii (Dljilta: T!er Qf Spaflisr La;)gu~ge P'oqrarr'llingr'" $ 9.96
Zee iV ID,~ital P'emil.rl Channel)' $ 10.00
Fi:lplno Channel (Digital Premium Chamlel:," $ 10.00
Premiurr Equipment Lease for the Reception of HDTV Feeds··' $ 14.95
tAil oremlrJlTl channels ,"eQlJlre an ar1dr~ssab/(.' co~,erre'

Optional Monthly Premiu", services_*i]

Basic SerYlcl
Value Pac1 W!scovery Channel. TNT. AMC,

ABC Family and Animal Planet:
Preferred service

(includes Basic Service and Value Pac)
Preferred Service

(with CableGuard Maintenance Plan} $ 35.65
Value Pac is an opliona/ level of service These services can only be (jvrc,'lased

collectivel)'

900 D1GIfAl CAItE MIl ME
9It1 CusroMlDMG YOUR hilA!. CABU

902 CoMwT iN DEMAIE

Comcast Digital Cable
Channel Line Up .COllti..,d

180 ABC
181 .c

1----­
I

LAT. DMiUIAL MlsIC

611 LA~ CoIfTEMPOIlAIlT

612 RoeI Ell (SPAiOL
613 SAW
614 FIESTA TROPICAL
615 TWIG
61& RE8JDJlAt MExlCAtl
617 l.mo JAZZ
618 MlISICA DE LAS AMlRlcAS

424 TOOAV'S COUfHAY
425 Cwstc ClllIItTRV
426 8lIl BUD
427 SlIDERS AII0 STAIIDARDS

428 EASY LISTNIlIl
429 CussICAL MAsTElU'1fCES
430 lJGIT ClASSICAL

431 An_PHERES
432 lJGIlT JAZZ
433 Jm
434 BwES
435 BlsI'£L
436 ComMPtIwn' CNIImAII
437 r.tiJsIcA UTIIA
438 TROPICAl.439 _ .....

440 TWIKI
441 fout~

442 ........
443 WT6lIIAmlUII. laVE SoN6s
444 8u.zawl PoP
445 Bl\AlIllAII BEAr

\oouMCASl IN DEMAND PAUI£WS
COMCAST iN DEMAIO PAy·Pa-Ylt:w
PLAYBOY, SPICE, SPlcE2. PL£AllURE

PPV SPlITs PACll:AGE3

Canales if
601 DIscOVERY U EsrdOL
602 CIIN Ell EmioL
603 FOX Spom W... Esl'AioL
604 Tooll DISIET EspAllal
605 MTV EsP.."
606 VH UNO
607 TEl£MlIIlDD IInERIi/lCIOIIAL

608 CR;u'_o
609 IIIsPAILIC TElEVISlO1l NETWOIlIl.

401 SHOWCASE I
402 SHOWCASE II483 _

4D4 lIE. HREASES
405 AllEIlIC/l1I Dm-w
406 SoUIIJ$ If TIlE SEASOIL

407 fOR KIDS OilY
408 weRLD BEAT
4O!t BclJy & s..
410 eualC R& B
411 RIBHITS
412 DMcf

413 ""
414 METAl.
415 AL'e.ATIIIE ROCK
416 PlDBREssrvE
417 CuaIC ROCIl
418 Roa: Hm
419 SoFr_
420 HIT liST
m '80's
422 '70's
423 SouD GeuJ OlDIES

c.w.n.s 200 a: £'IU

CIwIIlt.s 201-235 & 241·2~

eo-u 250-253
CuaItns 700-709,750-761

& 771·m

I

Comcast of

Jersey City

January 2002

• Channel Line Up


